
Newsletter for the single-family homes 

Important HOA Contacts 

FirstService Residential, Inc. (Management Company) 

 5473 Kearny Villa Rd, Suite 200, San Diego, CA  92123 

Community Manager: Alma Galindo at 858-657-2180/ alma.galindo@fsresidential.com  

Assistant Community Manager: Cathy Erickson at 858-657-2197/ cathy.erickson@fsresidential.com

24-hour HOA Emergency Line: 888-596-4984 (Irrigation, Association issues) 

Neighbor Spotlight  — Paula’s Perspective  
  I’ll admit it.  I might be too much of a “dog person” because I learned more about 
Paula’s dog, Lucky, than I did about Paula at the beginning of the interview. I’ll save 
Lucky’s story for a little later, let’s get to know Paula first! 
  “WOW! What an amazing view!”  I am still astonished at the views up here on our ‘hill.’  
Every time I enter a neighbor’s back yard for the first time, I am taken aback at the 
breathtaking view.  Paula’s view is amazing, as is Paula Burich.   
  Paula is the fourth of five sisters in her family, born and raised in the University City 
neighborhood of San Diego.  She has accomplished several things I will never do!  She 
graduated from SDSU with a Nursing degree.  She married Scott Heimer about 4 years 
ago.  She completed a full marathon and two half marathons within 6 months at the age 
for 42! When I asked, how does it feel to have accomplished the marathons, her reply, “It 
was pretty awesome.”  I’m pretty sure it was pretty awesome to do all of those things. 
  Paula utilizes her degree every day as a Registered Nurse whose focus is weight man-
agement and health education. She is the director of Sharp-Rees Steely’s Weight Man-
agement and Health Education Department.  Paula started her career as a Critical Care 
Nurse before moving into health education.  She mentioned her group is seeing more 
and younger patients being referred to her department for weight related issues than 
ever before.  I don’t know much about health care providers or how funding works for 
programs like this so I asked, is it hard to support more people on what I assume is a 
shrinking budget? She explained Sharp-Rees Steely is dedicated to prevention of weight 
related diseases so she has the funding and support she needs to provide continuing 
services to the growing number of patients. 
  In order to keep herself healthy (and follow her own advice) she takes a walk 5 days a 
week, down and up the hills of Sky Ranch.  When you see that fit brunette walking 
around, wave and say “Hi, Paula!”  Let her know if you want to join her and a neighbor on 
their walk; it starts on Ocotillo early each weekday morning.  When she’s not walking 
around the neighborhood, she’s swimming in her pool or playing with her two dogs – 
Friday and Lucky.  You were wondering when I was going to bring him back up, weren’t 
you? 
  Lucky, is a loving, energetic, white furbaby.  He was found roaming the 
streets of Sky Ranch several years ago.  He was about 10 months old at 
the time and was not wearing a collar with tags. Paula called animal 
control as he was obviously lost, and hoped they could find his parents. 
Just five days later they called her back saying she needed to come get 
him or he would be euthanized.  WHAT?!  That beautiful baby boy was 
not adoptable? He’s a puppy, how could he not be adoptable?  
Aggressive? You have got to be kidding! I can tell you first hand that he 
is a lover, not a fighter. 
  For Paula, rescuing Lucky was doing what comes natural.  She volun-
teers for California Labradors Retrievers & More Rescue  (a.k.a. Labs and 
More)  writing the biography information for all the animals that come 
into the rescue.  How does one write a bio for a dog or puppy?   
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On September 5, 2013 board members Kathy Bruno and Melissa Johnson, and TVRI superintendent Eric Shepard met 
with Fire Marshall Rich Smith.  Marshall Smith asked to meet for the purpose of discussing the history of our develop-
ment from a fire prevention perspective, how our neighborhood was engineered to be fire safe, and how the fire  
protection plan was incorporated into our construction and our governing documents.  Marshall Smith also wanted to 
discuss what our HOA and homeowners must do/not do to maintain the fire safe engineering of our community.    
 
Marshall Smith explained that following the 2003 Wildcat fires, the City of Santee took care to step up its fire preven-
tion measures.  As such, when Sky Ranch was in its planning stages the developer and the City participated in extensive 
negotiations which resulted in more stringent construction standards because of the increased risk of exposure to wild 
land fire.  Fuel Modification Zones (FMZ) were identified and construction in and around those zones was enhanced.  A 
few of the enhancements in FMZs include stucco eaves and windows which have increased fire resistance ratings.   
 
Marshall Smith indicated that our CC&Rs are a product of negotiations which occurred between the city and the devel-
oper and they incorporate the City’s fire protection plan.   For example, the prohibition of solid burning fuel in BBQs, fire 
pits and fire places is drawn from the fire protection plan.  Likewise, CC&R "Exhibit PL" is the plant list which is aimed at 
ensuring that the fire safety of our community is not compromised by planting highly flammable vegetation.             
 
Marshall Smith described defensible space and FMZs.  Defensible space is 100 
horizontal feet between structures and wild land areas depending on the na-
ture of the slope and other wild land characteristics.  The purpose is to reduce 
fuel, fire ladders, and the height of flames which might reach our homes.  Mar-
shall Smith described Zone 1 as the first 50' measured from the structure to the 
wild land.  Zone 1 is to be irrigated and vegetation should be cut down fairly 
low, particularly near fire season.  Fire resistant trees are permitted if placed 
and trimmed in a manner in which the crown of the tree is at least 10' from the 
residence.  Highly flammable vegetation is not permitted.  Zone 2 is the next 50' 
measured from the structure toward the wild land.  Low growing shrubs and 
ground cover are permitted and should be less than 24".  You can determine whether your property is located in a fuel 
modification zone by checking your closing documents.  Look for "Exhibit FMZ".    
 
Marshall Smith indicated he had walked our community, including our canyons and slopes, to inspect our compliance 
with the fire protection measures which were imposed upon Lennar, the HOA, and home owners.  Marshall Smith noted 
until homeowners assumed control of the board, Lennar was to police the CC&Rs as they relate to improvements and 
plants which were added by homeowners.  However, it appeared to him that Lennar was very relaxed, and as a result, 
there are a number of fire safety issues which exist in our community.  He mainly noted trees that are expressly  
prohibited in our CC&Rs.  The most common flammable plant that Marshall Smith found in our community is Cypress.  
Marshall Smith was clear that unauthorized plants MUST be removed, whether the homeowner received prior approval 
or not.  Marshall Smith also found a number of homeowners who have added impermissible wood fencing which abuts, 
or is closer than 5' of, their residence.  He indicated that each of these fence additions must be removed.    
 
Marshall Smith said it was never the intention of the city to enforce these issues.  He reminded us the HOA is responsi-
ble for ensuring our community adheres to the fire prevention measures which were imposed upon us by the City. He 
added that we must bring the community into compliance, otherwise the City will take the appropriate action to compel 
homeowners' compliance.      
 
To help us going forward, Marshall Smith asked to coordinate with the Design Review Committee when a homeowner 
submits plans which call for improvements in FMZs.  The purpose of coordinating is so the Marshall is aware of pro-
posed improvements in FMZs, ensure permits are obtained prior to construction, and to assist homeowners in con-
structing improvements which comport with the fire prevention plan.  When homeowners want to add an improvement 
in the FMZ, they should consult with the fire department for assistance in designing and building fire-wise improve-
ments. Marshall Smith was clear to say he is available and here to help us build fire-wise.   
If each of us does our part to preserve the fire protection engineering of our community, we are all safer.   

Information provided by Melissa Johnson 
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Don’t Get Burned! 
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Board of Directors — Newly Seated 
Melissa Johnson – President 
Kathy Bruno – Vice President 
Amber Horn-Phillips – Treasurer  
Ross Ingargiola – Member at Large 
Tuari Bigknife – Secretary 

Meetings are held on the 3rd W ednesday of every 

month at 6:30pm in the Northstar Clubhouse on Calabria Street.   

Executive Session begins at 6pm. Open Session begins at 

6:30pm. Agendas are posted at the Sky Ranch Park kiosk by  

Saturday, 6pm, preceding the Wednesday meeting. 

Paula, continued from Page 1 

Landscape Committee if you are interested in becoming a member, email Alma @ FSR.  This committee, 

headed by Kathy Bruno, meets as needed to discuss the association "common" area and current plant perfor-

mance, improvements, and nice-to-have features.  Committee currently consists of 2 homeowner volunteers. 

The Landscape Committee is an official committee of the HOA.  They are establishing a new schedule to 

work with TVRI to perform landscape walks. 
IMPORTANT LOCAL NUMBERS 

Sheriff’s Department Santee Station 

(8am-5pm) (including Barking Dogs):  

619-956-4000 

Vector Control (free rat traps) 

(County of San Diego): 858-694-2888 

Emergency (any type)/Graffiti In Pro-

gress / Rattlesnakes / Immediate 

Danger:  9-1-1 

Snakes: (Direct, Santee Fire Depart-

ment): 619-441-1630 

Non-Emergency Dispatch Sheriff:  

858-565-5200 

The City of Santee has created an app for that.  

Simply download the city of Santee’s smart phone application called 

“MySantee”. It’s available for free on Google Play for Android users and on the Apple Store for iPhone users. To 

Report Graffiti in Progress: Call 911. To Report Graffiti Online go here: http://www.ci.santee.ca.us/index.aspx?

recordid=51&page=17  To Report Graffiti via telephone, call: (619) 258-4100 ext. 188.   

Please see the City of Santee website for more details: http://www.ci.santee.ca.us/Index.aspx?page=345  

GRAFFITI ABATEMENT PROGRAM 

It’s harder than you would think!  She has to gather information from the person fostering the dog and pull information 
from the paperwork from where the dog came from.  Labs and More takes in dogs of all ages from high kill shelters and 
they don’t always have a lot of information available.  She does try to meet every pet in person so she can give a firsthand 
account about temperament and personality.  She tries to accentuate the positives of each animal, but does not hide the 
truth.  If an animal is not good with kids, then it’s not good with kids.  Labs and More strives to find the perfect fitting for-
ever home for their animals.  Check out Paula’s work – read the bio’s of the animals on the Labs and More website and 
see if you could be a furbaby’s forever home.  Many of these animals need foster homes before they can go to their per-
manent families.  Sky Ranch proudly has two homes acting as fosters for Labs and More, thanks to Paula’s hard work.  If 
you would like to become a foster family to a needy pet – please contact Paula or the rescue @  
http://www.labsandmore.org.  Thank you, Paula, for inviting me into your home, sharing your time with me, and letting 
the community get to know another neighbor. 

Brush Fire Partyline / San Diego East County Facebook Page 

Did you know there is a Facebook page with information about east 

County fires available here: https://www.facebook.com/pages/Brush-

Fire-Partyline-San-Diego-East-County/151582704905193. 

Electronic correspondence: Did you know  you can HOA 

meeting notices, agendas, this newsletter, and other information 

direct from First Service Residential to your email inbox?  You sure 

can!  Contact Alma at FSR to get on the e-correspondence list today! 

Rules and Regulation Committee Now Forming: If you are 

interested in becoming a member, email Alma @ FSR.  This  

committee, headed by Tuari Bigknife, was approved for creation at 

the Open Session meeting on 10/16. 

Security Changes At the Open Session meeting on October 16th a m otion w as passed to can-

cel Signal88 Security Patrol effective in 30 days.  Per the CC&Rs the HOA is not required to provide secu-

rity for the community.  Security was cancelled partly due to a pending review of effectivity of the service 

and advice from our attorney regarding potential liability of the HOA related to providing security. 
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http://www.ci.santee.ca.us/index.aspx?recordid=51&page=17
http://www.ci.santee.ca.us/Index.aspx?page=345
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Sky Ranch Social Committee (SRSC)  

The Social Committee, an official committee of the Homeowners Association, has regrouped and is stronger than ever, working 

hard to get neighbors together in all inclusive ways. Mission Statement: A group of homeowners dedicated to building the com-

munity through the planning and hosting of annual events.  Current Members: Amy Gibbs, Julie Hudson-Blattler, Lindsey 

Welch, Amber Horn-Phillips, Charisse Anderson, Janet Finkel, Ashley Norton Taylor, Jean Cox Tesone, Kellie Moore. Events: Next 

small scale event will be a holiday decorating contest in December.  Next large scale Event will be a "Spring Fling," date TBD (look 

for it in March/April).  The SRSC is planning to host 3 large scale events each year. "The Spring Fling", "Happy Birthday Ameri-

ca" (4th of July party), and the "Fall Festival".  Smaller events will be holiday decorating contest, holiday cookie exchange, and 

Fire preparedness meeting(s).  There may be more that come up so keep an eye out for news. The SRSC is also looking into 

sending cards/notes to new homeowners, those that have a new baby, etc. to welcome them to our beautiful neighborhood. Join 

the SRSC: If you are interested in volunteering your time as part of the Social Committee, please contact Amy Gibbs to learn 

how to become a member. She can be contacted via the Sky Ranch Facebook site or by email at amygibbs23@gmail.com. 

CC&R HIGHLIGHT SECTION 8.2 LEASING OF LOTS 
Some Sky Ranch owners lease out their homes to tenants.  If you are one such owner, please be sure to notify the Association, via 
First Service Residential (FSR), you are doing so pursuant to section 8.2.4. 

Reminder for all, the tenants are required to abide by all of the Sky Ranch CC&Rs, Bylaws, Rules, etc. adopted by the Association 
pursuant to section 8.2.3. 

If you have questions regarding this (or any) section of the CC&Rs, please review the CC&Rs and contact FSR to resolve your 
needs. 

Ross Ingargiola is one of two newest Board of Directors for our Sky Ranch HOA.  It was my honor and privilege to interview 
our neighbor for this newsletter.  Follow along as we get to know Ross and be reminded that dreams, the American Dream, 

still come true! 
  I met Ross around the neighborhood and HOA meetings, but I didn’t get to know him until this month.  

He invited me into his spookily decorated home, offered me water and cookies (what a sweet talker), and 
we sat down to get to know each other. 

  Ross emigrated from Sicily, Italy to San Diego, California in 1972, when he was only 16 years old. He 
was accompanied by his parents, Tanina and Vincenzo. Ross’s father chose to come to San Diego because 

they had family here and it would be an easier transition than moving to a place where they knew no 
one.   

  Ross went to school, but not for long!  He utilized the school system for the Driver’s Education course, earned his license, 
and quickly opted out of formal schooling. He did get an education through life’s experiences.  He went to work for his uncle 

doing landscape work.  It was nice to have a pay check, but Ross was an entrepreneur even at this young age.  He bought 
himself a lawnmower and a weed-whacker and started up his own business in 1974!  He was able to earn enough money to 

purchase his first brand new home in 1975.  Better yet (because I’m a car girl) he bought his first brand new car the same 
year.  He still owns that Trans Am — maybe he’ll show it to you if you ask nicely. 

  Ross, his two children Vince and Tanina, (are you seeing a pattern here?), and his mom lives right here in Sky Ranch with us 
today.  He purchased adjoining Bella Vista lots so the family could remain close together.  Family, togetherness, and sharing 

time are very important to Ross.  Ross’s mother raised Ross’s children because they lost their mother at a young age.  
Grandma Tanina only speaks Italian, so the kids grew up to be bilingual.  Ross is fluent in Italian, English, and Spanish! Hablo 

Espanol, pero es muy piquito.  
  After I learned about Ross’ history and how he grew his business, I wanted to get to know the current Ross. We all know I’m 

a dog lover, so of course I asked with wide, hopeful eyes, “Do you have any pets?” They do! Lily, she’s a small dog that enjoys 
spending time with the family.  Lily must have been hanging out next door as I didn’t get to see her on interview day.  
  I enjoy a few hobbies and I was wondering if this businessman had time to ‘hobby’.  His answer: Rest.  He soaks in the  

coolness of the air conditioning while his body rests one day a week.  When he’s not resting, Ross likes to eat!  He spends h is 
free time with friends going to restaurants and hanging out.  His favorite place for a steak? Santee’s very own, Pinnacle Peak. 

Favorite Mexican place? Marieta's in La Mesa. 
  I came back to business and learned that Windmill Landscape is in existence today and going strong.  I have to tell you, and 

he may be a bit too macho to want to admit it, but his voice changes when he talks about working. His eyes light up, he sits a 
little taller, and he gets excited when he talks about beautifying his home and our neighborhood. Which led into the one  

question I had specifically set aside for HOA business. “Please tell us something you would like to be a part of as a member of 
the Board of Directors.” His response, “My goals are to lower the HOA fees and keep our area beautiful.” There will be no 

slacking on the Landscape Committee with Ross on board.  
  Thank you, Ross, for sharing your story with us and letting us know the American Dream is attainable with hard work and 

dedication. 

New Board of Directors Spotlight — Dreams Come True 

The views and opinions expressed in the articles and advertisements in this community newsletter are not necessary shared by the Board of Directors or FirstService Residential California, LLC. 
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